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Upcoming Events: 
 
Aug. 23rd – United Career 
Fairs Detroit Area.  6pm – 

8pm, The Met Hotel, 5500 
Crooks Rd. Troy, MI 48098 
 
Aug. 30th  – 
JobFairGiant.com Career 
Fair.  9am – 3pm, Double 
Tree Hotel, 5801 
Southfield Service Drive 
Dearborn, MI 48228 
 
 
 
 
     
ONE CLICK, THOUSANDS OF JOBS 
REMEMBER TO VISIT PURE 
MICHIGAN TALENT CONNECT, THE 
STATE OF MICHIGAN’S NEW WEB-
BASED TALENT MATCHMAKING SITE 
AND CENTRAL HUB FOR TALENT, 
EMPLOYERS AND EDUCATORS 
ANNOUNCED ON DEC. 1 BY 
GOVERNOR SNYDER.  
NEARLY 80,000 CURRENT JOBS ARE 
FEATURED ON THE SITE ALONG 
WITH CAREER EXPLORATION TOOLS. 
THE SITE ALLOWS JOB SEEKERS THE 
ABILITY TO CREATE A PERSONALIZED 
PLAN TO HELP THEM FIND NEW 
JOBS AND EFFECTIVELY NAVIGATE 
CAREER SEARCHES.  

 
 

 

Pipeline Update  
 
The Neighborhood Jobs Pipeline is an innovative, place-based initiative with the goal 
of serving as a linkage to employment and training opportunities for CW/NE 
residents.  Feel free to spread the word!  
 

 
 

Boundaries: E-I75, W- Linwood, S- I-94, N-Oakman Blvd 
Zip codes: 48202, 48206, 48208, 48238, 48211 

 
 
All interested residents should call 313-494-4290 and leave your name and 

number, or email your resume to  
jobspipeline@focushope.edu. 

 

Focus: HOPE's Earn and Learn Program 
 
Focus: HOPE is now offering an "Earn and Learn" program, a subsidized 
workforce development program that provides workplace readiness training 
to individuals 18-24 and assists with securing employment and connecting 
individuals to continuing education at no cost to the students.   
 
Contact the Focus: HOPE Admissions Department at 313.494.4579 for 
more information 
 

Neighborhoods 

moving in a new 

direction

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIwMTMxLjUzMTYwNTEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTIwMTMxLjUzMTYwNTEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNjg2MDMwMSZlbWFpbGlkPXNoZWxiZTcxOEBjb21jYXN0Lm5ldCZ1c2VyaWQ9c2hlbGJlNzE4QGNvbWNhc3QubmV0JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&115&&&http://www.mitalent.org/
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTIwMTMxLjUzMTYwNTEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTIwMTMxLjUzMTYwNTEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNjg2MDMwMSZlbWFpbGlkPXNoZWxiZTcxOEBjb21jYXN0Lm5ldCZ1c2VyaWQ9c2hlbGJlNzE4QGNvbWNhc3QubmV0JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&115&&&http://www.mitalent.org/
mailto:jobspipeline@focushope.edu


 

 

Information Technologies Center 
 
Focus: HOPE's highly regarded Information Technologies Center provides 
training for industry certifications. Our new, abbreviated class prepares 
students for entry-level IT jobs and for a limited time is being offered at No 
Cost. In 15 weeks, students will earn certifications in Microsoft Office 
Specialist and Certified Business Professional Customer Service Support.   
 

Machinist Training Institute 
 
Our new 12-week machinist training program provides hands-on training to 
become a machine operator and for a limited time is being offered at No 
Cost. It also provides an introduction to computerized applications such as 
CNC operations. 
 
       Requirements:  

 18-24 years of age 

 Michigan resident 

 Drug Free 

 HS Grad or GED(not all programs require diploma) 
 
Call 313.494.4300 for more information and registration. 
 

 Seasonal/Transitional 
FEATURED SITES  
  
 
VANGUARD CDC: 
HTTP://WWW.VANGUARDCDC.ORG/  
 
 
CENTRAL DETROIT CHRISTIAN CDC: 
HTTP://WWW.CENTRALDETROITCHR
ISTIAN.ORG/ 
 
 
GOODWILL INDUSTRIES: 
HTTP://WWW.GOODWILLDETROIT.
ORG 
 
 
OPERATION ABLE: 
HTTP://WWW.OPERATIONABLE.ORG 
 
 
OPPORTUNITY SPOTLIGHT: 
HTTP://WWW.MITALENT.ORG/OPP
ORTUNITY-SPOTLIGHT/  
 
 
SPECIAL LIBRARIES ASSOCIATION: 
HTTP://UNITS.SLA.ORG/CHAPTER/C
MI/JOBS.HTML  
 
 

 
Macy's is now accepting and reviewing applications for an invitation to our 
Holiday Hiring Job Fair for Retail Truck Processing and Handling Associates! 
 
Overview: 
As a Holiday Retail Truck Processing and Handling Associate, you will be an 
integral part of bringing the magic of Macy's to life during the fast-paced 
holiday season. Associates in this role perform a number of functions that 
are critical to offering our customers the best experience when they shop in 
our store. While all holiday positions require working as part of a team to 
meet department and store objectives, your individual responsibilities may 
include the timely execution of the receiving process, delivering 
merchandise to the floor for placement, ensuring floor readiness by store 
opening, keeping the selling floor stocked with merchandise, and organizing 
the selling floor and stock areas. Retail Truck Processing and Handling 
Associates may also assist with clearing out fitting rooms; recover the selling 
floor by folding and rehanging merchandise, and preparing merchandise for 
shipping to customers. 
 
In order to present our customers with the best holiday shopping 
experience, most of our Truck Processing and Handling Associates start their 
workday early in the morning or late in the evening to ensure we are ready 

http://www.vanguardcdc.org/
http://www.centraldetroitchristian.org/
http://www.centraldetroitchristian.org/
http://www.goodwilldetroit.org/
http://www.goodwilldetroit.org/
http://www.operationable.org/
http://www.mitalent.org/Opportunity-Spotlight/
http://www.mitalent.org/Opportunity-Spotlight/
http://units.sla.org/chapter/cmi/jobs.html
http://units.sla.org/chapter/cmi/jobs.html


 

 

EXPERIENCE.COM’S JOB FAIR 
LISTING, SORTABLE BY STATE: 
HTTP://WWW.EXPERIENCE.COM/CO
RP/EMPLOYER_CF_LIST?CHANNEL_I
D=CAREERS&PAGE_ID=CAREER_FAIR
S  
 
CAROUSELEXPO.COM’S JOB FAIR 
LISTING: 
HTTP://CAROUSELEXPO.COM/MICHI
GAN.HTM  

to make Macy's magic. Some locations even have overnight processing 
schedules. Holiday associates will have the opportunity to work a flexible 
schedule on a temporary basis, which may include early mornings, evenings, 
weekends and busy events such as the day after Thanksgiving and the day 
after Christmas. And don't forget - just in time for holiday shopping, you will 
receive an employee discount of up to 20% starting your first day! 
 
Any scheduled hours listed in the job posting title are subject to change 
based on business needs. All holiday associates may be required to work 
hours other than those stated in the job posting title on weekends or on key 
holiday events, such as the Friday after Thanksgiving. 
Key Accountabilities: 
- Unload and unpack new merchandise shipments, and prepare them for the 
selling floor by folding, hanging, or stacking 
- Deliver new merchandise to the appropriate department for placement on 
the selling floor or stock area 
- Organize and maintain merchandise in stockrooms, and fill in the selling 
floor as needed 
- Learn Macy's systems and procedures to enhance selling efficiencies and 
complete support duties 
- Collect damaged merchandise from designated areas and accurately 
complete required paperwork 
- Restock register wrapstand supplies and collect hangers 
- Assist with the pulling and preparation of merchandise for shipment to 
customers 
- Provide support for major sales events 
- Participate as needed in selling floor recovery, including folding and 
hanging merchandise and restocking the selling floor 
- Other duties as needed 
Skills Summary: 
- Demonstrates an energetic and positive attitude 
- Ability to read and interpret documents such as memos, safety rules, 
policies and procedures 
- Ability to work in a fast-paced environment, handle multiple priorities, and 
learn new procedures 
- Ability to communicate effectively with peers and management 
- Ability to work as part of a team, but also able to complete tasks 
independently with little supervision 
- Available to work a flexible schedule, which may include early morning, 
evening, and weekend hours 
 
 

 Employment Opportunities: Entry Level 
  

Henry Ford Hospital 
  
Job Title:   Environmental Srvcs Assoc I 

http://www.experience.com/corp/employer_cf_list?channel_id=careers&page_id=career_fairs
http://www.experience.com/corp/employer_cf_list?channel_id=careers&page_id=career_fairs
http://www.experience.com/corp/employer_cf_list?channel_id=careers&page_id=career_fairs
http://www.experience.com/corp/employer_cf_list?channel_id=careers&page_id=career_fairs
http://carouselexpo.com/michigan.htm
http://carouselexpo.com/michigan.htm


 

 

Job Description:  Under the supervision of the Environmental Services 
Management Team:  Responsible for the cleanliness and servicing of 
assigned work areas, care of assigned equipment and economical and 
efficient use of all supplies. And responsible for performing a variety of 
custodial duties to maintain a sanitary and orderly condition of the multiple 
Henry Ford Health System locations. 
Job Requirements:   
- High School diploma, G.E.D. or equivalent experience required. 
- Custodial experience preferred but not required. 
- Must be able to interact directly with patient population, job requires high 
visibility. 
- Must exhibit consistently high level of customer service and 'Patients First' 
sensibility. 
PHYSICAL DEMANDS/WORKING CONDITIONS: 
- Physical ability to lift, push, pull and/or squat a minimum of 50 pounds, 
able to stand and walk 90% of work period and able to walk stairs and 
negotiate uneven surfaces. 
Contact: apply on line at  http://careers.henryford.com/talentcommunity/ 
 
Marriot 
 
Job Title:   Attendant Laundry-Night 
Job Description:  Operate and monitor washing, dry cleaning, and drying 
machinery, including adding chemicals and cleaning lint traps. Identify 
stained or damaged items and determine status for repair, spot treatment, 
rewash, or discard. Inspect cleanliness of articles removed from the washer, 
dryer, or dry cleaning machines and place in clean linen carts. Set dryers to 
designated times and temperatures based on fabrics contained in load. 
Remove lint and debris from dryer screens, dry cleaning filters, and drain 
trap after each load. Fold cleaned articles into designated size, either by 
hand or using folding machine. Maintain accurate records of items 
laundered. 
Job Requirements: 
Contact:  http://www.marriott.com/careers/  
 
Southwest Solutions 
 
Job Title:   Data Entry/Accounting Clerk 
Job Description:  Primary responsibilities include data entry for SSVF and 
HARP programs into the HMIS system. Review of data quality elements to 
ensure that entries meet contract requirements. Complete monthly billing 
information for TBRA, TBR, S+C SB, S+C II, and S+C III contracts. Complete 
service match reports for S+C contracts. 
Job Requirements:  Possession of a high school diploma. Associates degree 
in business preferred or equivalent combination of education and 
experience. Must possess computer skills in keying information and 
preparation of spreadsheets utilizing Excel and Word skills. Possession of 

http://careers.henryford.com/talentcommunity/


 

 

valid driver’s license and access to a private vehicle for day-to-day job 
performance. 
Contact: email resume to hrresume@swsol.org. 
 
WELLPOINT 
 
Job Title:  Customer Service Representative 
Job Description: 
The Customer Service Representative is responsible for servicing Active and 
Retired UAW Ford Motor Company members, their family members, Union 
Representatives, Funeral Homes, Beneficiaries, Attorneys and Law 
Enforcement Agencies regarding Company paid Basic and Optional life and 
Accident insurance coverage.   

 Provide excellent Customer Service timely and accurately, meeting 
Department metrics and goals as defined in the Statement of Work 
Performance Metrics.  

 Respond to telephone and written inquiries regarding Life Insurance 
Benefits and Policy provisions.  

 Determine eligibility and processing change of beneficiary forms for 
Basic and Optional Insurance coverage and updating that 
information into the Retiree Data Base.  

 Reviewing Divorce Decrees and Power of Attorney documents as it 
relates to beneficiary designations.   

 Processing Claim Intake in the ALICS payment system for life claim 
death reports.  

 Keeps abreast of Ford Motor Company’s Life Insurance (Basic and 
Optional) Life Insurance and Accidental Death Benefit eligibility and 
plan requirements.  

 Assist on special projects within the Life Department on an as 
needed basis. 

Job Requirements 
 Outstanding customer service and communication skills are 

required.  Excellent oral and written skills are required.  
 2-5 years previous customer service experience is required.  
 Past PC skills to include the accurate keying of information is 

required.  Experience with Word, Excel and Access data bases is 
required.  

 Highly skilled in establishing priorities and meeting deadlines.  
 Self sufficient with handling obstacles and being able to resolve and 

research situations independently.  
 Knowledge of interpreting legal documents is required.  
 Must be a team player and willing to help others.  
 Knowledge of Ford Motor Company/UAW Life Insurance Programs 

and Plan Provisions are preferred.  
 Knowledge of ALICS claim system is preferred  
 $16.97/Hour  
 Schedule is 8:20AM - 5:10PM with a 50 minute lunch  

file://fhfs1/shared/Community_Devt/Taylor%20Hawkins/Employment%20News/hrresume@swsol.org.


 

 

 Experience working in an office environment is required  
 Call center experience is preferred. 

 
Contact: apply at www.wellpoint.com/careers 
 
COMERICA 
 
JOB TITLE: Customer Service Representative position is located at 19333 W. 
Eight Mile Rd., Detroit, MI 48219 and reports to the Retail Assistant Banking 
Center Manager.  
Position Responsibilities: 
1. Sales/Service 
a. Meet or exceed individual goals for sales and referrals. Provide 
remarkable customer service through all customer interactions, opening 
new accounts, problem resolution, telephone answering, safe deposit 
access, etc. 
b. Responsible for developing an in-depth knowledge of consumer products 
and services; referring loans and deposit products to consumer and small 
business customers and prospects. 
c. Uncover customer needs through the use of probing techniques and other 
sales tools. 
d. Conduct outbound calls by using referral sources, walk-in sources, 
telephone or in-person calls. 
e. Actively participate in sales meetings and offer creative ideas. 
f. Provide transactional customer service, including but not limited to the 
following: accept and process deposits, withdrawals and payments and 
handle other over the counter and mail transactions. 
2. Operations 
a. Ensure compliance with applicable federal, state and local laws and 
regulations, and Comerica's policies and procedures. Ensure compliance and 
completion of necessary compliance related training. 
b. Adhere to all Banking Center audit and compliance standards. 
c. Control losses by following policies and procedures. 
3. Teamwork 
a. Assist management with daily activities as assigned. 
Qualifications 
- High school diploma or general equivalency diploma (GED) 
- 1 year of Customer Service experience 
- 1 year personal computer, system data entry or Internet search experience 
- 6 months of cash handling experience 
- 6 months of Retail or Financial sales experience 
 Contact: apply online at  https://jobs.comerica.com/talentcommunity 
 
UPS 
 
JOB TITLE:  Package Handler-part time (Detroit) 

      Sunrise (3:30 AM - 8:30 AM) 

http://www.wellpoint.com/careers
https://jobs.comerica.com/talentcommunity


 

 

JOB DESCRIPTION:  UPS is hiring individuals to work as part-time Package 
Handlers. Package Handlers receive an hourly rate of $8.50 – $9.50. UPS 
part-time employees also receive an attractive benefits package. Please note 
that these opportunities are part-time only working approximately 17 1/2 – 
20 hours per week. Employees can expect to take home between $110.00 
and $150.00 each week after deductions have been taken for taxes, etc. 
JOB REQUIREMENTS:  This is a physical, fast-paced position that involves 
continual lifting, lowering and sliding packages that typically weigh 25 - 35 
lbs. and may weigh up to 70 lbs. Part-time employees usually work 3 ½ - 4 
hours each weekday (Monday through Friday) and typically do not work on 
weekends or selected holidays. 
CONTACT:  apply online at upsjobs.com 
 
PowerLink 
Title: Food Service Aide 
Job Description:   
The Food Service Aide is responsible for adhering to the highest standard of 
customer service  
-Maintain establish departmental policies and procedures, objectives, 
quality assurance program, and environmental standards.  
Performs all food service related tasks demonstrating service orientation to 
fellow employees, patients, visitors and hospital staff.  
Maintains sanitary environment by completing the following: 
1. Clean refrigerator and stock floor pantries on assigned nursing units. 
2. Washing pots and pans with ware washing machines.  
3. Wash dishes, silverware trays, etc.  utilizing ware washing machine 
4. Assemble, operate and disassemble ware washing machine.  
5. Sanitize equipment used in the preparation or service of food.  
6. Maintain work area and equipment in a clean, sanitary, and orderly 
condition.  
7. Assist in providing a safe work environment by sweeping or mopping as 
needed.  
8. Collect, transport, and place trash in compactor/dumpster as needed.  
 
Facilitate a high level of food service by doing the following: 
1. Distribute and obtain patient menus from floors, assisting patient in food 
selections as needed; document diet changes. 
2. Count and label patient menus; prepare paperwork required to calculate 
amount of foods needed for meals.  
3. Prepare salads, garnishes and Jello; wash fruit and vegetables; prepare 
trays for special dinners, assemble sandwiches, pies, cakes, and deserts; 
mixed beverages such as milkshakes and eggnog. 
4. Prepare food trays and ice water to patients.  
5. Distribute food trays and ice water to patients. 
6. Retrieve eaten food trays from patients, recording food and fluid intakes. 
7. Distribute between meal nourishment to patients. 
8. Operate ADT and CBORD diet office management computer system to 



 

 

receive or send patient information. 
9. Portion and serve food to employees and visitors.  
10. Set up, deliver and serve at special catering functions.  
11. Grill or Fry food items for employees and visitors.  
12. Replenish refrigerators and storage areas obtaining items from 
stockroom. 
13. Transport food carts as needed. 
14. Assist with inventory and stocking duties. 
-Food Service Aides must work to create a constantly improving and safe 
environment by doing the following: 
-Participating in job- related growth and development through participation 
in educational programs, in-service meetings, and workshops.  
-Participating in a quality improvement team.  
-In case of fire or other internal disasters, assists in evacuating ambulatory 
patients and residents to exits.  
-Performs all other duties as assigned 
JOB REQUIREMENTS: 
-High school diploma, GED, or equivalent experience preferred 
-At least two verifiable job references working for companies or institutions 
with a reputation for customer service excellence 
-Excellent work history with outstanding attendance 
-Must be able to interact directly with patient and guests, job requires high 
visibility. Must exhibit a consistently high level of customer service. 
-Must be able to read, write, and speak English at a level, which allows the 
safe and efficient performance of the job.  
-Must pass physical examination as required by Powerlink, which includes a 
drug screen and Tuberculosis screen.  
-Must provide proof of legal status to work.  
-After initial training, demonstrate ability to utilize supplies, tools, and 
equipment properly including but not limited to: telephone, digital scanning 
devices, and digital paging devices.  
-Physical ability to lift, push, pull and/or squat a minimum of 50 pounds, able 
to stand and walk 90% of work period and able to walk stairs negotiate 
uneven surfaces.  
-Must meet or exceed core customer service responsibilities, standards, and 
behaviors. 
-Must practice the customer service skills as provided through on-going 
training and in-services. 
-Must possess the following personal qualities: 
- Be self-directed  
- Be flexible and committed to team concept  
- Demonstrate team work, initiative and willingness to learn  
- Possess interpersonal skills and communication skills 
- Be willing to instruct others, and  
- Be open to how learning experiences 
CONTACT: Apply online at http://powerlink.iapplicants.com 
 

http://powerlink.iapplicants.com/


 

 

 
 
HENRY FORD VILLAGE 
 
JOB TITLE: Housekeeper 
JOB DESCRIPTION:   
Essential Functions and Responsibilities: include the following. Other duties 
may be assigned. 
1. Clean all bathrooms including counters, mirrors, sinks, lavatories, and 
fixtures in apartment and common areas. 
2. Vacuum carpeted areas and mop tile floors. 
3. Spot clean walls and windows. 
4. Dust furniture and empty trashcans. 
5. Clean baseboards, pictures, lights, and HVAC vents. 
6. Honor any additional housekeeping request made by the residents during 
the allotted time. 
7. Assist with picking up trash four (4) times a week. 
8. Assist with activity room set-ups, will require movement of furniture. 
9. Report any pertinent information to management directly related to the 
well-being of the resident. 
10. Perform any additional housekeeping tasks as necessary. 
11. Additionally, perform any duty requested by Management to ensure 
efficient and effective operation of the Community. 
Cleaning resident apartments as requested and scheduling through the work 
order system and assist with common area housekeeping. 
JOB REQUIREMENTS: an individual must be able to perform each essential 
duty satisfactorily. The requirements listed below are representative of the 
knowledge, skill, and/or ability required. Reasonable accommodations may 
be made to enable individuals with disabilities to perform the essential 
functions. 
-General knowledge of housekeeping. Ability to use all required equipment. 
Must have excellent communication skills, problem solving skills, and must 
be able to motivate staff. Ability to operate all required equipment. 
-Education and/or Experience: Housekeeping experience preferred. Ability 
to read, write and follow oral and written instructions. 
License, Certificates, Registration: Must have a valid driver’s license. 
- Ability to lift 50 pounds, over 50 pounds must use the aid of a hand truck 
or get assistance, and move light furniture. Ability to stand on one’s feet for 
a long period of time, squatting, bending, overhead work, and extensive 
walking. Ability to push/pull a housekeeping cart, mop and bucket, vacuum, 
use of floor equipment, climbing ladder to 6/8 feet. 
CONTACT: Apply online at http://www.henryfordvillage.com 

  
  
  

http://www.henryfordvillage.com/


 

 

 

 

 

CALL 

313.494.4290 
 
Pipeline eligibility 
requirements 

 CW/NE 
target area 
resident 

 18+ years of 
age 

 Drug free  
 HS Diploma 

or GED 

 

   

The Pipeline program is funded 
by the Local Initiatives Support 

Corporation  
(Detroit LISC) 

 


